
 
2008 Golden Pineapple Award 
~Telephone Support Systems ~  

given by the Gaylord / Otsego County Chamber 
of Commerce 

 
“Honoring a member of the 

Chamber of Commerce for their 
exceptional customer service.” 

2008 Award Recipients 
 

Gordon G. Everett Memorial Bell Tower Award:  
Otsego County – construction of Regional Airport &  
City of Gaylord – new City Hall 
 

You Made It Happen Award: 
Glen Catt for bringing the Big Ticket Festival to the community 
 

Volunteer of the Year: 
Patt Dobrzelewski 
 

Ambassador of the Year: 
Elaine Dobrzelewski 
 

President’s Award: 
Curt Reppuhn 
 

Golden Pineapple Award: 
Telephone Support Systems & Bradley J. Butcher and Associates 
 

Daune Weiss Memorial: 
Kevin Drummond of Wal-Mart 

“It is my mission to put ourselves in our customer’s 
shoes and discover what you consider to be excellent 
customer service and provide you with such for your 
company.” 
 

~ Ron Skoglund, Owner, Telephone Support Systems, Inc., a 

Ron Skoglund can be reached by calling 989-705-2300 or 989-614-1132 or via email at ronskog@heritagetelecom.net 


